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CTAHJAPT
OKa3aHHS KOHCTPYKTOPCKHX YCJIYT HHKHHHPHHTOBBIM LEHTPOM
YHHTapHOH HeKOMMepYecKoii Oprauu3amun
«®@oHp paseuTus 6u3neca Kpacromapekoro Kpas»

Crannapr okasaHWs KOHCTPYKTOPCKHX YCIYyT WHXMHHPHHTOBOIO IIEHTpa
YHUTapHOH HEKOMMepYecKo# opranusanmu « DoHA pasBUTHS GU3HECa KpacHonmapckoro
Kpas» (manee coorseTcTBeHHO — Crampmapr, MLI, ®oHJ) yCTaHABIHWBAET OCHOBHEIC
TpeboBaHuA K okazammio V1] ®@onna KOHCTPYKTOPCKHMX YCIYT CyOBEKTaM Majoro u
CpeAHEro mnpexnpuHuMaTenseTsa KpacHonapekoro kpas mo oumdposke, paspaboTke,
TPajialluM, NEPEBOAY B SNEKTPOHHEIE (GOpMAThl (KOHBEPTAIMM), NEYaTH KOMIUIEKTOB
JIeKall ¥ pacKiIaiox.

Hacrosiumit Cranzapt onpezenser yciosus, IPOLENYPY, PE3YIbTaT, CTOMMOCTE
OKasaHusd KOHCTPYKTOPCKuX ycmyr LI, a Takke NMOPSIOK OCIApUBAHHS pELICHUN H
nevcteui (6e3meticTeus) UL

1. O6mmue TepMHHBI ¥ TOHATHS

Horpe6aTens  yeayr — IODHIUYECKOe  JMLO/  HWHAMBUMYAIbHbIHA
NpennpuHIMAaTeNb, 06paTuBmuiics B U1 ®oHna ¢ 3asgBK0ii Ha IIOJIy4eHHe Y CIIyTH.

Cy6bexTbI Maoro u cpegHero NmpeanpHHEMATENLCTBA (masmee — CMCII) —
IOpUIAMECKHE U@ i WHIUBUJYalbHbIE NPEIIPUHIMATENN, KOTOPBIE COOTBETCTBYIOT
KPUTCPHAM, YCTaHOBICHHBIM JEHCTBYIOINIMM  3aKOHONATENHCTBOM  POCCHICKOIX
Defiepaiyy, CBEIEHUs. 0 KOTOPHIX BKIIOYEHH! B Enmvnsii peectp cy0BEKTOB Majioro u
CPEZHETO NPEIIIPUHUMATENBCTBA, 3aPErHCTPUPOBAHHEIE U OCYIIECTBISIONIHE CBOIO
ACATEIBHOCTE Ha TeppuTopur KpacHomapekoro kpasi.

Koncrpykropckne yeayru — yemyra mo orupoBKe, pa3paboTKe U IIeJaTH
KOMILIEKTOB JICKAll C HCNONB30BaHUEM CIIENUANH3HPOBAHHOrO obopynosarus U] u
(M) mporpaMMHOro obecredeHHs (CHCTeMBI ABTOMATHYECKOTO IIPOEKTHPOBAHHUS
(nanee — CAIIP)).

3asiBka — 3asBnenue IloTpeburens wHa NPEOCTaBICHHE €My OJHOM WM
HECKONBKUX  YCIYT, COCTaBICHHOE IO  (OPMe, yTBEPIKIEHHOM IIPUKa30M
HCIIOJHUTENILHOIO AupeKkTopa Dona.

MoroBop mnpucoenHHeHHST — hopMa JOroBopa IpHUCOETMHEHHS (OKa3aHWs
KOHCTPYKTOPCKHX YCIyT MHXUHUPHHIOBBIM LIEHTPOM), YTBEDKICHHAS ¥ BBEICHHAS B
JICHCTBHE NPHKA30M HCTIONHUTEBHOTO AupeKTopa DoH/a.

Texuuveckoe 3ajaHme — HEOTHEMJIEMAS YacThb Jlorosopa npucoenvHeHHsS —
HPHIIOKCHHE, COTIIACOBaHHOE O cTOpoHE! IToTpeburens yenyr u ®oHzma, BKIIOUarOmIee



B ce0s B TOM 4MCIE, HO He OTPAaHHYHBASCH: HAMMEHOBAHHE Yemyru, TeXHHYecKue
TpeboBanus, npenbseusemsle IloTpeGuTenem YCIYyT K pe3ynbTaTy YCIyTH, CPOKH
OKa3aHHs Y CIIyTH, CTOMMOCTD OKa3blBaeMoit Y CITyrH.

2. O6une yc/jI0BHSI OKa3aHHUS Yeayrn

2.1. IToTpebuTens ycuyr, B 3aBUCUMOCTH OT IOTPEOHOCTH, MOXET 00paTUTLC 3a
TIOJTyYSHUEM OIHOH WM HECKONBKHX YCIIYT:

— ouupoBKa OYMaXHBIX MIM KAapTOHHEIX KOMILIEKTOB JIEKAI (c
KOPPEKTHPOBKOM/ 63 KOPPEKTHPOBKH);

— pa3paboTka KOMILIEKTa JIeKal 6a30Boro pasMepa;

— T'pajanus KOMIUIEKTa JIEKAL;

— (hopMEpOBaHHe packIaoK JICKAIL,

— TICPCBOX KOMIUIEKTa JeKal (KOHBEPTalUsA) B DasiddHEIE 3IEKTPOHHBIE
(hopmartsr;

—— IedaThb KOMIUIEKTOB JIeKal/ pacKIaJoK IleKal Ha Oymare s
rpagorocTponTeel (II0TTEpOB) 1K kapToHe (6e3 BEIpyOK¥/ ¢ BEIpYOKOit);

T HHBIC YCIyrd, CBS3aHHBIE C JIeKalaMH, B paMKaX (YHKIMOHAIBHEIX
BO3MOXHOCTeH 0bopynoBanwst I u CATIP.

2.2, Jina monydenus ycnyru IlotpeGurens momaer 3asBKy Ha TIONlyYeHHE OIHOM
UM HECKOJIBKUX YCITYT B MOPSJIKE, MIPEyCMOTPEHHOM HACTOSIIAM Cranpaprom. 3asgBka
IloTpebuTens yciyr cumTaercss MomaHHON B WUIT B mamnexameidt dopme, eciu oHa
odopmnena mo Gpopme, yTRepKICHHOIM IIPHKAa30M HCIIOIHUTENBHOTO aupekTopa OoHxa.

2.3. Ilotpeburens MoxeT noaaTs 3asBKy Ha nnpenocrasienue Ycenyr WL onaum u3
CIeOYFOIIUX CIIOCO0O0B:

— 1IPH JINGHOM BH3HTE B LEHTP «Moii 6u3HEC» 10 MECTOHAXOXKICHHMIO IIEHTPA
«Moii 6usmecy;

— Tipu tgHOM Bu3ute B UL mo MecTonaxoxmeruro MLT;

— TyTeM ¢opMupoBanys 3asBKH B (opme SJIEKTPOHHOI'O JOKYMEHTAa Ha
odunmansHOM caiite ®ona (https://moibiz93.ru/support/engineering-center/);

— IyTeM OTIpaBeHus 3asBKK B pOpMe SIEKTPOHHOTO TOKYMEHTa (CKaH-KOIIHY ¢
IOANMCEI0) Ha OQUIHATBHYO mouTy ML (rce@gfkuban.ru).

Ipu 3anpoce IMotpeGurenem yciyr Yemyru mo ouudposke nekan ITorpebutenem
YCIyT Nofnaercs 3asdBKa Ha IONYYEHHE YKA3aHHOM YCIyI¥ TONBKO Ha OyMaxHOM
HOCHTEJIE C NIPWIOKEHHBIMA K HeW MarephanaMd — JeKalamu. lIpenocTaBiseMbre
TloTpeGuTenem yciyr nexana JOmKHEL GBITh ebHBIMH.

B cmyuae cosepmenys mobsix nelicTRu B e noiydenus Ycemyru UL nmumom,
ABIsiommumes  Ipencrasurenem Ilotpebutens yeiyr, NPENOCTABISIETCA OPUIMHAT
AoBepeHHoCTH Ha IIpencraBurens Ilorpeburens nubo 3aBEpEeHHAs B YCTAHOBJIEHHOM
IIOPSAAKE KOIHKSA JOBEPEHHOCTH.

2.4.TlpaBo Ba momyderwme VYeiyr umeer [oTtpeburens ycmyr, orBewarommii
OTHOBPEMEHHO CJIEAYIOLIMM YCIOBHSM:

— IloTpeburens ycuyr ssasercs CMCIT;

— llotpeburens yemyr He sBisercs KpETUTHOX OpraHM3alyeil, CTpaxoBoit
OpraHM3alyel (3a UCKIIOYEHHEM HOTPEOUTENBCKIX KOOIIEPaTUBOB), HHBECTHI[MOHHBIM
(hOHIOM, HETOCY NApCTBEHHBIM TEHCHOHHEIM (boHIOM, IPOGhECCHOHANBHEIM YUaCTHAKOM




PBIHKa HEHHEIX OyMar, J1oM0apioM, y4aCTHIKOM COTNAlIeHHH 0 pasiene IIPOMYKLUY, HE
OCYIIECTBILIET NPEAIPHHUMATENBCKYIO NEATENBHOCTE B chepe MropHOro OH3HEca, He
ABIACTCS HEpesuaeHTOM Poccuiickolt ®@enmepansi B IOpPSAKe, YCTAHOBIEHHOM
3aKOHOZATENsCTBOM Poccuiickolt Peiepaliuy 0 BATIOTHOM PEryIHPOBAHHHA U BATKOTHOM
KOHTpOJIC, 33 HCKIIOYEHHEM CIly4YaeB, IPEXYyCMOTPEHHBIX MEXAYHAPOIHBIMA
Aorosopamu Poccuiickoit @eneparuy;

— IloTpebutens ycryr He HAXOAWTCS B CTAIHH PEOPraHH3ALNH, TUKBHIAIIH T
0aHKPOTCTBa, a TaKxkKe AesATeTBHOCTS KOTOPOTo He IIPHOCTaHOBIIEHA B COOTBETCTBHHU C
JNEeWCTBYIONUM 3aKOHOAATEIHCTBOM.

2.5. Vemyra oxaseiBaercss @onnom ITorpeGurento YCIyr B COOTBETCTBHH C
JloroBopoM mpucoenuHenus, ¢opma KOTOPOr0 YTBEpPXKICHA HCIIOJHUTEILHBIM
nupexTopoM DoHIa U pasMelleHa Ha OQUIUANIEHOM caiiTe @onna (manee — Jlorosop
npucoenuaenus) (https://moibiz93.ru/support/engineering-center/).

2.6. VYouyrm wiM OTHeNBHBIE €€ 3Tambl OKAa3bIBAIOTCS HIl B cpok, He
npesblmarommi 30 (TpuANaTH) KaleHAapHBIX JHEH C JaTh nonyuenusa MI] 3assxu
IlotpebuTens yciyr, cOCTaBIEHHOH B COOTBETCTBHU C TpeOOBaHUSIMH HACTOSIIETO
Cranpgapra.

3. IIpouenypa okasanus Yeayr

3.1. B pamKax ocylecTBICH s qeSTebHOCTH 110 OKA3aHMIo Yenyru @onp:

3.1.1. OGecnieunBaer HamHuue HeOOXOIMMOro IS  OKa3aHud Yemyr
obopynosanus u CAIIP.

3.1.2. O6ecneunsaer npuiem 3assok [Totpebureneit YCIIYT.

3.1.3. Tlocne momy4enus 3asBKE HAa OKa3aHHe Yemyru cotpynruk UL B cpok He
Oomee 5 (maTu) paboumx nHed ¢ maThI IOTy4YeHUs. 3asBKM IIPOBOAUT IIPOBEPKY
IlotpeGurens i npescTaBneHHBIX MM B 3asBKe CBEIEHHI HA COOTBETCTRES IToTpeburens
YCIyr TpeOOBaHWAM, YCTAHOBIEHHEIM B I 2.4 HACTOSIIEro Crangapra, u Ha
COOTBCTCTBHE 3asBKM (IOpPMe 3adBKH, YTBEpXKIEHHON IIPHUKA30M WCIIOIHHTEIEHOIO
AupexTopa PoH/R, a TakKe Ha JOCTATOYHOCTD CBENEHUH IS OKA3aHus YCIIyTH.

Ilpn BBIIBIEHHMM HeTOYHOCTEH H (W1M) TPOTHBOpEYHN B TpENCTABICHHOM
Ilotpebutenem 3asBke cotpymauk WL] mMeer 1paBo 3anpocuts y Ilotpeburens ycayr
AOUOIHATENBHbIE NOKYMEHTEI M DashACHEHHS JIOOLIM JOCTYIHBIM  CIIOCOGOM
(TenedOHHEIM 3BOHKOM, 3I1. TOYTOH 1 T.J1.).

ITo oxoHUaHWIO TIpOBepKH 3asBKU Ilotpebutens ycimyr, B ciydae NpUHSTHS
pemerns 06 oxasaHum yciyry, cotpynuuk W] B Tedenwue 3 (Tpex) paboumx nHeit Ha
OCHOBaHMM 3asBKH, IOIMy4IeHHOH oT IToTpeburens, dopmupyer Texuudeckoe 3amanue,
[IPOMSBOZUT pacder CTOMMOCTH VYCIYIH, ONPENENieT CPOKA OKa3aHHs YCIyrw,
BBICTABIIICT CYET Ha OIUIATY ¥ HampasiseT B agpec [lotpeGutens ycyr.

B ciyvae mpunsaTHS pemeHms 06 OTKase B OKa3aHHU YCIYTH N[O OKOHYAHHUIO
nposepku 3asieku [lorpebutens yemyr cotpyauuk UL B Teuenue 3 (Tpex) pabouux queit
nHOopMupyeT [ToTpeGuTeNs YCIYT 06 0TKA3e B OKA3aHHH Yenyr (¢ ykasaHHeM NpUYHH,
[10 KOTOPEIM YCilyra He MOXeT ObITh 0OKa3aHa). :

3.1.4. OxaspiBaer Yeiyry Ha cornacoBauHbX B TeXHHIECKOM 3aJaHAH YCJIOBHSIX
B COOTBETCTBHH C J[0roBOpOM IPHCOEMHEHNUS.



3.1.5. Tlocne oxoH4aHWsS OKasaHHs YCIyru NEPENacT pe3yiabTaT OKa3aHHOM
Yemyru Iotpe6uTeno yeiIyr B COOTBETCTBHH C YCIOBHSIME JloroBopa mpucoeIHHEHNS.

3.1.6. Obecneunnaer yuer mmu, obparmemmxcs B UL 3a Yemyroi#i, B ToM gncie
TIOTYyHUBIIHX TOCYAAPCTBEHHYIO MOJIEPXKY, ITyTeM (opmuposanus peectpa CMCII-
IIOJTyJaTeNIeH OANEPIKKH.

3.2. B pamkax oxazanus Yciayru [loTpeburens yemyry:

3.2.1. Ilpu muasoM BusuTe B VL] Wity Iy TeM OTIpaBIcHAS 3JIEKTPOHHOTO ITHUCHEMA
Ha opuimansHyto noary ML (ree@gfkuban.ru) npegocrasinser coTpynuuky W11 3aseky,
COCTAaBICHHYIO IO ()OpMe, YTBEP)KIEHHOM HPHKA30M KCIIONHHTEIBHOTO OUpPEKTOpa
®Domnna.

322.B ciay4ae o0pamenus NOCPeaCTBOM HHpOpMaLMOHHO-
TEJICKOMMYHHKallMOHHOH ceTn «MHTepHeT» hopMupyeT Ha oHIHAIBLHOM caiiTe
®oHpa (https://moibiz93.ru/support/engineering-center/) 3asiBKy Ha OKa3aHHE YCJIyru
B opMe 31eKTPOHHOI0 J0OKYMEeHTA.

3.2.3. lo nHawana okasanus UII Yeayr mpemocraBiser B HII Bce cBemenus u
MaTEPHAIIBI, HeOOXOMUMEIE IS OKA3aHHUS YCIIYT.

3.2.4. OnnaymBaeT crommocTh YCEIyr B pasMepe H MOpsKe, IIPeIyCMOTPEHHOM
Jlorosopom nprcoeurenus u TexXHHIECKAM 3aTaHTeM.

3.2.5. Ilpenocrasnser B W1 opurunan nmoanucasHoro uM TexXHIIecKoro 3aIaHUS
B TeIeHue 5 (IsaTh) pabodux IHEH ¢ gaTsI mopmucanus OOHIOM 1 Ilotpeburenem ycmyr
Texnugeckoro 3ananws.

3.3. OcHoBarmeM s oTkasa IToTpebuTeNI0 B OKa3aHHH VYenyr sBnsercs Hanludme
CIIETYIOIIX 00CTOSTENLCTR:

— He cootsercTBHe IloTpebutens ycmyr TpeGoBammsam, ykasaHHBIM B 1. 2.4
Hacrosmero Crangapra; '

— IIPE/CTaBIIEHE! HEOCTOBEPHBIE CBEICHHS U JOKYMEHTEL,

— 3anpamuBaemas [lorpebutenem yciryra He MOXKeT GBITH OKa3aHA U1 B cBs3m ¢
TCXHIHECKUMHU OrPaHNICHUSIME HIIM BPEMEHHOH HEHCIIPaBHOCTEIO HCIIOIB3YEMOTO NIT
00OpYOBaHHSA H OrPAaHUYEHHOCTEIO (DYHKIHOHATA CAITIP;

— Hempenocraenenue IlToTpeburenem ycmyr (mpu 3ampoce MM YCIyrd mo
OLIM(POBKE JIEKa) JeKal Ha GyMaXKHEIX HOCUTEISIX MU IpeoCTaBIeHHE HE IEIBEHAIX
(TOBPEXIEHHBIX) JEeKaN, BCIENCTBHE HEro yClyra He MOXET OBITh TEXHHYECKH H
Ka4€CTBEHHO OKa3aHa;

— Hempenocrasnenue [lorpeburenem ycmyr B V1] opurrrana noamucaHHEOro um
Texuugeckoro 3aganus;

— He omnaTa ju00 HemomHas omwiata IloTpeGurenem Yemyr UIT B cpok,
YCTaHOBJICHHBIH JIOroBOPOM IPUCOETHHEHS;

— Ilorpeburens ycyr oTkasaics ot IIOJIy4eHHs Y CoIyT.

3.4. Tlpw otkaze M1 B OKa3aHWH yCIyTH 110 OnH(POBKE JIEKa IPelOCTaBICHHEIE
BMECTe ¢ 3asBKOH Jiekana Bo3Bpamaorcs ITotpe6urero YCIIYT II0 MECTOHAXOXIEHHUIO
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3.5. KOHKpeTHEIE yClIOBHS IIPeI0CTaBIEH S Ycyru cornacoBsiBaroTcs QoHIOM U
IlotpeGurenem u otpaxarorcs B TeXHUYECKOM 3aTaHAH (ITpunoxernvu) x Jlorosopy
IIPHCOETUHEHUS.



3.6. B ciyqae, eciu UL orkasano ITorpeburero YCIIYT B MOJyYEHHH YCIyTH II0
NpUIHUHE HECOOTBETCTBUA [IoTpebuTens ycmyr TpeGoBaHusaM, YCTAHOBIEHHEIM B II. 2.4
Hacrosmero Crannapra, IlorpeGutens ycnyr umeer mpaso nony4uts yeayry Ml Ha
ycnoBusiX JloroBopa IpPHCOENMHEHHS, OIUIATHB CTOMMOCTh YCIYT [0 IIEHAM,
YCTaHOBJICHHBIM B CBEJICHUAX O CTOMMOCTH KOHCTPYKTOPCKUX YCIIYT, IIPEAOCTaBIIIEMbIX
UL (nanee — Ipatic-muct), B rpade Ipaiic-micre «O6mie YCIIOBHS.

4. PesyabTar oKasaHHBIX Yeayr

Pesynbrarom okasanHOl YcIyrm B 3aBHCHMOCTH OT noTpe6HoCTH IloTpebuTens
YCIIYT SBIAETCS:

— onupoBaHHEe ¢ GYMaXHEIX HOCHTENEH KOMITIEKTHI JIEKaT B 3JIEKTPOHHOM
tdopmare;

— pa3paboTaHHEIEe KOMILIEKTEI JIEKa 6a30BOro pa3Mepa B 3JIEKTPOHHOM hopMaTe;

—— KOMILIEKTEL JIEKaJl B 9EKTPOHHOM (popMaTe ¢ Ipajarueil mo pasmepam;

— c(hOpMHUpPOBaHHEIE PACKIAIKH JIEKAI B 3JIEKTPOHHOM (opmare;

—— TICPEBEIICHHBIC KOMIUIEKTBI JeKal (CKOHBEPTHPOBAHHBIE) B pa3lIMUHbIE
3JIEKTPOHHEIE (POPMATEL;

— HalleYaTaHHBIC KOMILUTIEKTBI JIeKaJl/ pacKIaiKd JieKal Ha Oymare s
rpagonocTponTeneii (IOTTEPOR) Hik kapToHe (0e3 BEIpyOKH/ ¢ BEIpYOKOii);

— UHBI® DE3yJIBTaThl, CBA3AHHBIC C JleKaJaMH, B paMKax (YHKIHOHATIBHEIX
BO3MOXHOCTe# 060pynoBanust U1 u ycranosinennoro CAIIP.

S. Crommocts Yeayr HIT

5.1. Croumocts Venyr, okasbiBaeMBIX IloTpebutenam ycmyr, ompenensercs
DOHIIOM B CBEJEHHAX O CTOMMOCTH KOHCTPYKTOPCKHX YCIIYT, IpefocTaBiseMerx WI[
(manee — Ilpaiic-muct), B rpage Ilpaiic-mucra «JIbroteele ycmosuss mas CMCII
Kpacromapckoro xpasy.

Axtyansueiii  Ilpatic-muct pasMemaercs Ha oQHImansHOM caiite Domma
(https://moibiz93.ru/support/engineering-center/).

5.2. Croumocts Yenmyr hopmupyercs ucxons us:

— CHTOXHOCTH H3JEIHs, €ro KOHQUIYpalud, KONMYeCTBA JETalel B paMmKax
Pa3paboTKM KOMIUIEKTa JieKal 6a30Boro pasMepa, B TOM 4YHCIIE, HO HE OrPaHHYHBAsCh,
Tpynosatpar WLl u BpemeHH, B TedyeHHE KOTOPOIo coTpynuuk HII monnep:xusan
000pyoBaHue B cTamNM dyHKIHOHIpOBaHYs 1 paboran B CATIP;

— Ce0ECTOMMOCTH DPacXOIHBIX MATEpHalioB, B CIly4ae OKasaHus YCIyIH,
LIICHHOCTb KOTOPOH ONpe/eNseTcs 3aTpayeHHBIMH PACKOqHBIMY MaTepHaJIaMH.

6. Ilopsinok ocnapuBanus peweHwii u AelcTBHI (Oe3neticTeun) M1
6.1. OGpatuBIneecs 3a moNydeHUEM YCIyra JMUo, NoJy4dMBINEE OTKAa3 B
TIPEIOCTABICHUU Y CITYyTH HA JIBIOTHBIX YCIOBUSX, UMEET IPaBo 00XaJIOBaTh peIIeHNe
HIT 06 otkase.
6.2. O6xanoBaHHe OCYyLIECTBISETCS IIyTeM I[PENOCTABICHHUS JKAIIOOBI B
TMCEMEHHOM BHJE Ha MMs WCIOIHHTENBHOTO JupekTopa ®oHma, odopMICHHON B
cBOOOHOI opme.



60.3. PaccMoTpeHHe anob OCYIIECTBISETCS WCIIONHATEIbHEIM TUPEKTOPOM
DoHra B cpok He 6oxee 30 (TpuaiaTa) pabodux AHEH OT TaTH IIOCTYILJIEHNS KaJIO0EI.

6.4.Ilo WTOTaM pacCMOTpeHHUs *Aal06hl HIPHHAMAETCS ONHO 13 CIIEAYIOLIUX
peleHui:

— O NpV3HAHMM Xalo0Bl O0OCHOBAaHHOW M Y[OBIETBOPeHMM TpeGoBaHME 06
YCTPaHEHHMHU JOIMYIIEHHbIX HAPYIICHHII;

— O IIPHU3HAHUK XaJI00E HEOGOCHOBAHHOM (C 0GA3aTENEHEIM YKa3aHUEM [IPHIKH
TaKOTO BBIBOZA) M OTKa3€ OT yHOBIETBOPEHHUS TPeOOBAHMIA.



